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Natlonal Grid: What You Need to Know

Winter Energy Prices, Distribution Rates and Grid Modermzatlon

Winter Electricify Supply Prices

¢ On September 15, National Grid submitted its winter electricity supply prices to the Department of
Public Utilities for approval. These prices are determined by the market and represent the price at
which National Grid purchases electricity on behalf of our customers; National Grid passes this cost
“along to our customers without mark up.

« Due to continued natural gas pipeline constraints in the region, market supply prices for electricity
remain volatile and relatively high this winter. Although winter electric prices are down over last winter,
customers in Massachusetts remain subject to unpredictable changes in electricity supply prices twice
a year.

e |fapproved, this winter's supply price for Massachusetts electric customers will be 13 cents
- per kilowatt hour. This represents a 41.8% increase from current prices and a 19.3% decrease

from last winter's prices.
o Atypical residential customer will see an electnc bill that is 21.3% percent higher than
current bills for the same amount of electricity used.
o A typical residential customer will see an electric bill that is 9.1% lower than last winter
(when accounting for additional bill adjustments made throughout the year).
o A typical residential customer’'s monthly bill starting November 1 will be $110.18, compared with
an average spring bill of $90.82 or an average November 2014 bill of $121.20.

« National Grid will continue to provide our customers with solutions to take control of their energy costs:

o Energy Efficiency: We urge customers to visit
www.nationalgridus.com/EnergyEfficiencyServices for energy savings tips and incentives on a
wide variety of energy efficient home equipment, from smart power strips and programmable
thermostats to high-efficiency furnaces and boilers.

o Billing Options: Customers should contact National Grid at 800-322-3223 or visit
www.ngrid.com/billhelp to learn about bill programs that spread payments out more evenly
across the year, as'well as discounted rates for eligible customers. National Grid also supports
initiatives such as the Low Income Home Energy Assistance Program (LIHEAP), which provide
additional help to those in need.

o In addition, National Grid encourages customers to consider all available energy supply
options. You may learn more about alternative suppliers by visiting :
www.ngrid.com/masschoice. Regardless of your chosen supplier, National Grid will continue to

deliver reliable energy, respond to service and emergency needs and provide storm restoration
services. -




Electricity Distribution Rates

L ]

Distribution rates represent the amount National Grid charges its customers for the maintenance
of the grid and the cost of doing business. These rates have not been updated since 2010 and
are based on the 2008 cost of doing business.

National Grid’s distribution rates need to be updated based on National Grid's real costs today.

For example: -
o National Grid’s property taxes have doubled since 2008 from $22 million to $58 million in
2014
o The cost of a pole has increased 9 percent since 2008
o The cost of a transformer has increased 20 percent since 2008

National Grid has made significant investments in the system, more than $200 million in 2014 and
2015. These investments improve the reliability and service customers are receiving.

National Grid will file its proposal for updated distribution rates with the MA Department of Public
Utilities later this year. The proposal will undergo a thorough review process; any changes to
distribution rates would likely not take effect until later 2016.

Grid Modernization

In August 2014, the Massachusetts Department of Public Utilities ordered all utilities to develop
grid modernization proposals to be submitted for consideration by August 2015.

An upgraded, modemized electricity grid leads to fewer, shorter power outages.

Installing new technology and two-way communications devices allows quick identification of
location and cause of outages.

Energy management technologies, web-based applications allow customers to manage energy
use, save money

National Grid submitted its grid modernization proposal to the MA Department of Public Utilities
for review on August 18.

National Grid submitted four options with a wide range of investment levels over five years.

All grid modernization plans are contingent on the Department’s approval and there is no
deadline for their review or approval.
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Your energy bill.

Understanding supply and delivery.
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A. The top of your bill shows your name, sarvice
address, billing period, account number, amount
due and due date,

B. Account balance lists any previcus balance due,
payments recsived, date paid and your current
charges. '

€. This section lists National Grid contact information,

correspondence address, electronic payment
address and the date the bill was issued.

D. Delivery services lists your current charges for
delivering energy to your address. This includes
the distribution charge, which is the service
National Grid provides to our customers.

E. This sections shows your snergy usage histery graph.

F. This section shows your agccount number, the
due daie and the total amount due.

* The rates shown on tha sample bill tabove) are for vistial

representation purposes only and do not refiect current rates. SEE REVERSED SIDE FOR SECOND PAGE OF BILL >




Understanding supply and delivery continued
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G. Supply services lists your current charges for
energy supply and your supplier’s name. You have
the option for choosing an energy supplier other
than National Grid. Regardless of which supplier
vou use, National Grid will continue 1o deliver
your energy and provide outage restoration and
emergency response. Electricity supply prices are
set by the market and are passed through to
customers without a markup.

* 1he rates shown on the sampls hill (above) are for visual
representation purposes only and do not reffect current rates.
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H. This section shows vour energy usage history.

I. This section features additicnal information including
definitions of terms used in your bil, your rights as a
customer and additional contact information.
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Winter Electricity Supply Prices

»  On September 15, National Grid submitted its winter electricity supply prices to the Department of
Public Utilities for approval. These prices are determined by the market and represent the price at
which National Grid purchases electricity on behalf of our customers; National Grid passes this cost

_along to our customers without mark up. o

» Due to continued natural gas pipeline constraints in the region, market supply prices for electricity
remain volatile and relatively high this winter. Although winter electric prices are down over last winter,
customers in Massachusetts remain subject to unpredictable changes in eleciricity supply prices twice

a year.

e If'approved, this winter's supply price for Massachusetts electric customers will be 13 cents
per kilowatt hour. This represents a 41.8% increase from current prices and a 19.3% decrease
from last winter's prices.

o Atypical residential customer will see an electric bill that is 21.3% percent higher than
current bills for the same amount of electricity used.

o A typical residential customer will see an electric bill that is 9.1% lower than last winter
(when accounting for additional bill adjustments made throughout the year).

o A typical residential customer’s monthly bill starting November 1 will be $110.18, compared with
an average spring bill of $90.82 or an average November 2014 bill of $121.20.

s National Grid will continue to provide our customers with solutions to take control of their energy costs:

o Energy Efficiency: We urge customers to visit
www.nationalgridus.com/EnergyEfficiencySetrvices for energy savings tips and incentives ona
wide variety of energy efficient home equipment, from smart power strips and programmable
thermostats to high-efficiency furnaces and boilers.

o Billing Options: Customers should contact National Grid at 800-322-3223 or visit
www.ngrid.com/billhelp to learn about bill programs that spread payments out more evenly
across the year, as'well as discounted rates for eligible customers. National Grid also supports
initiatives such as the Low Income Home Energy Assistance Program (LIREAP), which provide
additional help to those in need.

o In addition, National Grid encourages customers fo consider all available energy supply
options. You may learn more about alternative suppliers by visiting
www.ngrid.com/masschoice. Regardless of your chosen supplier, National Grid will continue o

deliver reliable energy, respond fo service and emergency needs and provide storm restoration
services. -




Electricity Distribution Rates

[

Distribution rates represent the amount National Grid charges its customers for the maintenance
of the grid and the cost of doing business. These rates have not been updated since 2010 and

are based on the 2008 cost of doing business.

National Grid’s distribution rates need to be updated based on National Grid’s real costs today.
For example: -,
o National Grid’s property taxes have doubled since 2008 from $29 million to $58 million in
2014
o The cost of a pole has increased 9 percent since 2008
o The cost of a transformer has increased 20 percent since 2008

National Grid has. made.signif.icé.nt..in.v_estments in the system, more than $200 million in 2014 and

2015. These investments improve the reliability and service customers are receiving.

National Grid will file its proposal for updated distribution rates with the MA Departmentof Public
Utilities later this year. The proposal will undergo a thorough review process; any changes to
distribution rates would likely not take effect until later 2016.

Grid Modernization

in August 2014, the Massachusetts Department of Public Utilities ordered all utilities to develop
grid modermzatlon proposals to be submitted for consideration by August 2015.

An upgraded, modemized electricity grid leads to fewer, shorter power outages.

Installing new technology and two-way communications devices allows quick identification of
location and cause of outages.

Energy management technologies, web-based applications allow customers to manage energy
use, save money

National Grid submitted its grid modernization proposal to the MA Department of Public Utilities
for review on August 19.

National Grid submitted four options with a wide range of investment levels over five years.

All grid modernization plans are contingent on the Department’s approval and there is no
deadline for their review or approval.
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A. The top of your bill shows your name, service
address, biling period, account number, amount
due and due date,

B. Account balance lists any previous balance dus,
payrmenis received, date paid and your curreﬂt
charges.

©. This section lists National Grid contact information,
correspondence address, electronic payment
address and the date the bill was Issued.

* The rales shown on the sample bill (above) are for visual

representation purposes only and do not reflect current rates.

B. Delivery services lists your current charges for
delivering energy to your address. This includes
the distribution charge, which is the service
National Grid provides to our customers.

E. This sections shows your energy usage history graph.

F. This section shows your account number, the
due date and the total amount due.

SEE REVERSED SIDE FOR SECOND PAGE OF BILL >
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G. Supply services lists your current charges for
energy supply and your supplier’s name. You have
the option for choosing an energy supplier other
than Natichal Grid. Regardless of which supplier
you use, National Grid will continue to deliver
your energy and provide oulage restoration and
emergency résponse. Electricity supply prices are
set by the market and are passed through to
customers without a miarkup.

* The rates shown on thae sampie bill (above) are for visual
represehtation purposes onfy and do not reflect current rates,

52687

H. This section shows your energy usage history.

1. This section features additional information including
definitions of terms used in your bill, your rights as a
customer and additional contact information.
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